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smart for life

1. What new technol ogy are you seeing in the 2004 vehicles that your
technicians will need training? (Mark all that apply)
O Ml tipl exi ng
O AC current accessories
O ABS br aki ng
O Engi ne fuel managenent
O O her

2. In which area do your technicians |ack diagnostic techniques?(Mark all that apply)
OFElectrical area
O Mechani cal area

O O her

3. What are your service department staffing requirenents for technicians for the
next 24 nonths?

O Increase the nunber by one to three
O lncrease nore than three
O Decrease the nunmber one to three

O Decrease nore than three

4. \Were do you find qualified technicians? (Mark all that apply)

O Newspaper advertisements

O Wrd of nouth from other technicians
O Job sem nars

O Hi gh school prograns

O O her

5. How effective do you think the co-op programis?

O Not very effective O Somewhat effective OEffective OVery effective QONot sure
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6. Are you aware that CPCC offers certified course credits for G Toyota and
Chrysler for factory trained technicians?

OYes ONo ONot sure

6b. If you answered yes to the above question, have you every sent
any of your technicians to CPCC for certification?

OYes ONo ONot sure

6c. If you answered no to the above question, please state your name and
address below if you would |ike nmore informati on about certification program

Thank you for your input!!
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