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29284 CENTRAL PI EDMONT COVWUNI TY COLLEGE
Medi cal Assisting Progran

CAAHEP Accredited Program Accred #

The primary goal of a Medical Assisting Education Programis to prepare each
graduate to function as a conpetent Medical Assistant. This survey is designed
to help program faculty deternmine their program s strengths and those areas that
need i nprovenment. All data will be kept confidential and will be used for
program eval uati on purposes only. W request that this survey be conpl eted by
t he graduate's i medi ate supervisor.

BACKGROUND | NFORVATI ON
Nane of Graduate (Optional):

Certification Status (check all that apply): O CVvA O RVA

Length of enploynent at time of survey: years and nont hs

Pl ace of enpl oynent:

Nane of eval uator conmpleting this form

| NTSRUCTI ONS: Consi der each item separately and rate each itemindependently of

all others. Darken the rating that indicates the extent to which you agree with
each statenent. Please do not skip any rating.

5 = Strongly Agree 4 = Cenerally Agree 3 = Neutral (acceptable) 2 = Generally

Disagree 1 = Strongly D sagree

| . KNOALEDGE BASE ( Cognitive Donain)
THE GRADUATE:

A. Has nedical assisting know edge appropriate to 05 04 03 02 O0O1
hi s/ her | evel of training.

B. Has general nedical know edge appropriate to O5 04 03 02 O1
hi s/ her | evel of training.

C. Is able to collect pertinent data accurately 05 04 03 02 O1
fromcharts and patients.

D. I's able to perform appropriate diagnostic and 05 04 03 02 O0O1
medi cal procedures as directed.

E. Uses good judgenent while functioning in the 05 04 03 02 O1
anbul atory heal t hcare setting.

Comment s:

1. PROCEDURAL PROFI Cl ENCY (Psychonotor Donai n)
THE PROGRAM

A Prepared the graduate to performall clinical skills 05 04 03 02 O1
appropriate to entry | evel nedical assisting

B. Prepared the graduate to performall admnistrative 05 04 03 02 O0O1
skills appropriate to entry |level nedical assisting

Coment s:

|Reset |
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[11. BEHAVI ORAL SKILLS (Affective Domain)

THE GRADUATE:
A. Communi cates effectively in the healthcare setting. 05 04 03 02 01
B. Conducts hinself-herself in an ethical and 05 04 03 02 01

pr of essi onal manner.
C. Functions effectively as a nmenber of the healthcare team O5 04 O3 02 O1

D. Accepts supervision and works effectively wth O5 04 03 02 01
supervi sory personnel .

E. Is self-directed and responsible for his/her 05 04 O3 02 O1
actions.

F. Arrives to work prepared and on tine. 05 04 O3 02 O1

G Contributes to a positive environnent in the O5 04 03 02 01

depart ment .
Coment s:

| V. GENERAL | NFORVATION (Affective Donmain) ( Darken yes or no)

A. Do you encourage/ notivate enpl oyees to take and OYes ONo
pass the CVA Certification exanf

B. Do you encourage/ notivate enpl oyees to take and OYes ONo
pass the RVA Regi stry exans?

C. If you answered NO to any of the above questions, please explain why:

Comment s:

V. ADDI TI ONAL COMMENTS
OVERALL RATI NG
Pl ease rate and comment on the OVERALL quality of this graduate:
5 = Excel | ent 4 = Very Good 3 =0Cood 2 = Fair 1 = Poor

Comment s:

VWhat qualities or skills did you expect of the graduate upon enpl oynent that he/she
did not possess?

Pl ease provide comments and suggestions that would help this programto better
prepare future graduates.

VWhat are the strengths of the graduate(s) of this progranf?

Nane and Title of Evaluator: (Please Print)

Si gnat ur e: Dat e:

Thank you in advance.
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