Addressing the issue of Quotes (" ") being turned into Question Marks (?) when copying from Word into Blackboard
1. Open your Word document

2. Click on Tools from the top bar
3. Select AutoCorrect Options 
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4. Click on the AutoFormat tab:
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5. Uncheck '[replace] straight quotes with smart quotes'
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6. Now, click on the AutoFormat As You Type tab
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7. Uncheck '[replace] straight quotes with smart quotes'
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8. Click on OK.
NOTE: If your document is already created, you would have to replace the quotes by following these steps:

1. Open the document you want to convert and follow the prior 7 steps to change the AutoCorrect Format
2. Open notepad and type in a quote. It should look like this:
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3. Go to the document you want to convent and highlight a “smart quote” and copy it. (Change the opening quote first).
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4. Open the Find and Replace feature in Word located within Edit.
5. Paste in the quote from the Word file into the Find What” field, then jump back out to notepad and copy and paste that quote in the Replace With field. 
[image: image8.jpg]Find  Replce | GoTo |

i what F =l
Options: Search Down

repeco it [T =

tore = Replace | _Replace &l | [ Endext dose |





6. Click on Replace All.
7. Repeat the Find Replace process with the closing quote. 

