
 

Got a Question? 

 

Chat with a Career Counselor  
in Real Time! 

 
Got a question? Ask a Counselor!  You can Instant Message online with a live career counselor. 
 
When the word LIVE is flashing on the yellow icon on the IM Page, it means that a counselor is online waiting for 
your career question. Just click on the yellow icon, sign in using your SNAP account information, and ask. 
 
If the yellow icon shows that we are offline, you may click it to leave a message. A counselor will contact you 
usually within 24 hours (when the College is open). 

 
 
Additional ways to contact Career Services 
 
Email Career Services  career.services@cpcc.edu  
If you would like to receive feedback on your resume, email it to us. It must be in a format that can be opened by 
Microsoft Word.  If you use Microsoft Works or Corel WordPerfect, please save your resume as Rich Text Format 
(RTF) before sending.  

If you have a question that isn't answered in the Frequently Asked Questions section of our website, you can send 
us your question via our web form.  The web form is available on the Got a Question page. 

Individual career counselor and staff contact information is available on our online Staff & Locations page. 

 

Other CPCC Departments that can help you with questions related to different areas.  Let us help you find 
someone who can answer your questions about other CPCC topics. 

Academic and Personal Counseling & Advisement  www.cpcc.edu/ican 
Admissions & Registration     www.cpcc.edu/admissions 
Academic Learning Center     www.cpcc.edu/academic_learning 
Disabilities Services      www.cpcc.edu/disabilities 
Financial Aid       www.cpcc.edu/financial_aid  
College Catalog      www.cpcc.edu/catalog 
Cooperative Education     www.cpcc.edu/cooperative_education  
Corporate & Continuing Ed     www.cpcctraining.org/individual_training.asp
Student Life       www.cpcc.edu/student_life

  

Career Services 
Phone: 704.330.6551   Fax: 704.330.6036 

P.O. Box 35009, Charlotte, NC 28235-5009 
www.cpcc.edu/career career.services@cpcc.edu  
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